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Landlord Compliance is a safety compliance team that has been in business since
2014. They use fully-qualified electricians to service a large region in NSW,
Australia.

We asked Nicole Cooper from Landlord Compliance to describe her experience
using the PropertyMe to FieldMagic integration by SyncEzy.

Q: What were your processes before using the PropertyMe to FieldMagic
integration?

A: We had very manual processes, using multiple staff members and many,
many billable hours.

Q: What made you want to change?

A: Our goals are growth and expansion. Getting more automation in our
business is the only way forward.

Q: How did you find SyncEzy?
A: We found SyncEzy as they were recommended by the FieldMagic team.
Q: What have been the big wins whilst you have been using the integration?

A: Matthew Daly makes everything easy! Beyond the product, we consider his
incredible customer service our biggest win! We've seen an enormous
reduction in the time spent entering new sites but we've also seen an increase
in business as the sites (after the agents add our code) automatically come
through.

Q: Lastly, if you were describing the integration and its
value when chatting to a friend, how would you -1;r j&kibe it?
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A: Flawless, simple to use, easy to set up. i
A great return in terms of new business. o

INCREDIBLE
CUSTOMER
SERVICE...
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