We spoke to Curtis Hand from KUS about his use of the simPRO to
Quickbooks Time integration and how it has helped their company.

Q: What were your processes before using the simPRO to Quickbooks
Time integration?

A: We used a manual paper-based timesheet which was completed
weekly, signed by the manager and sent to the office for processing.
The office administrators had to log all hours incurred to the correct
contract.

Q: What made you want to change?
A: The process was administratively intensive, almost a full time role
and did not produce an accurate representation of job costs.

Q: How did you find SyncEzy?

A:We knew what we wanted to achieve and, having decided to
transition our systems to simPRO, we were advised by the team at
simPRO to contact SyncEzy in order to fully integrate our timesheet
procedure.

Q: What have been the big wins whilst you have been using the
integration?

A: Streamlined our timesheet process, made job recording and project
reporting more accurate. Allowed us to easily see our individual job
performance as well as tracking estimate against actual labour costs.

Q: Lastly, if you were describing the integration and its value when
chatting to a friend, how would you describe it?

A: Helpful, available support to ensure the transition to an automated
timesheet process was as seamless as possible.
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