TFG GROUP

TFG Group is an Australian company delivering excellence in metal
fabrication and mechanical installation services within the food,
beverage, brewing, dairy, pharmaceutical, resources, water,
commercial and agricultural sectors. They use simPRO to manage their
operations / project work. They have a metal fabrication workshop in
Western Australia and do installations on site. They also have
workshops in Melbourne and Brisbane with another workshop for
fabrication in Queensland.

With 30-60 field staff on installation work at any one time, TFG Group
were wasting a lot of time on manual, paper timesheets and chasing
them up (at least two hours each day!).

Wanting to become more efficient, they discovered SyncEzy and the
simPRO Tsheets integration. According to Chantelle Ulrich, TFG
Group's Officer Administrator, the transition to TSheets was smooth,
with the field staff a little hesitant at first. They all use TSheets with
ease how.

The time saved has been a major benefit and change has meant that
Project Managers can now keep on top of their day to day duties,
resulting in an improvement to their overall efficiency.

HARI HAS BEEN SUPER HELPFUL AS WELL.
HE IS ALWAYS HELPING US OUT WHICH IS
REALLY GOOD BECAUSE WE ALWAYS
HAVE GOT LOTS OF QUESTIONS. IF
SOMETHING POPPED UP, WE WOULD ASK
HARI AND HE WOULD COME STRAIGHT
BACK TO US. HE HAS BEEN REALLY
HELPFUL WITH EVERYTHING THAT WE
HAVE NEEDED
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