
We spoke to Manny Sidhu from Epic Inspections about his use of
the PropertyMe to ServiceM8 integration and how it has helped
their company.

Q: What were your processes before using the PropertyMe to
ServiceM8 integration?
A: Manual data entry and manual updates meant long delays,
admin teams contacting the wrong tenants and data entry errors.

Q: What made you want to change?
A: Rapid increase of work requiring automation of syncing
customers' database and our job scheduling system.

Q: How did you find SyncEzy?
A: Google search and then word of mouth by a contact on
LinkedIn.

Q: What have been the big wins whilst you have been using the
integration?
A: No more data entry errors, time savings by us not contacting
the wrong tenants, our trades having the right job contact number
to call, faster scheduling of work orders.

Q: Lastly, if you were describing the integration and its value
when chatting to a friend, how would you describe it?
A: Must-use integration to remove painful and 
error-prone manual data entry and stale data.
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We spoke to Manny Sidhu from Epic Inspections about his use of
the PropertyMe to ServiceM8 integration and how it has helped
their company.

Q: What were your processes before using the PropertyMe to
ServiceM8 integration?
A: Before using the PropertyMe to ServiceM8 integration,
everything we did was manual - manual entries of all data into both
systems.

Q: What made you want to change?
A: The integration became another selling point for our business.
Now we can offer for real estate agents who use PropertyMe to
seamlessly connect with our ServiceM8 account to send us jobs.

Q: How did you find SyncEzy?
A:A mutual friend put me in touch with the SyncEzy founder, Hari
Iyer.

Q: What have been the big wins whilst you have been using the
integration?
A: Since we started using the integration, we've had more sales
and love the automatic integration that is a big time-saver.

Q: Lastly, if you were describing the integration and its value
when chatting to a friend, how would you describe it?
A: Using this integration means less manual work for our team and
we're excited about the product roadmap that SyncEzy has for
their integrations.
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