SIMPRO

We spoke to Robert Scott from Alen Security about their use
of the Simpro SharePoint integration and how it has helped
their company.

Q: What were your processes before using this integration?
A: Did not have a solid backup plan for our data within our
system. Now, with the integration, we have all of our core
project documents backed up in SharePoint.

Q: What made you want to change from your previous
processes to the integration with SyncEzy?

A: Data Redundancy. In case there are issues with Simpro, or
we move to another system, we have a database of all our
projects/ jobs and customer documents.

Q: What were the big wins while you have been using the
integration?
A: Getting it in place and working seamlessly.

Q: Lastly, how would you describe the integration and its
value when chatting to a friend?

A: Everyone at SyncEzy has been great to deal with, and you
are all listening to your customers. That is a huge value when
looking to make an integration to make sure things are set up
properly, and you are getting what you want out of it. Very
pleased with the team as we continue to grow with them as a
customer.

THAT IS A HUGE VALUE WHEN LOOKING TO
MAKE AN INTEGRATION TO MAKE SURE
THINGS ARE SET UP PROPERLY, AND YOU
ARE GETTING WHAT YOU WANT OUT OF IT.

ROBERT SCOTT
- VICE PRESIDENT OF OPERATIONS AT ALEN SECURITY
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