
We spoke to Delfin Catapang from Tradetech Services Australia Pty
Ltd about their use of the Simpro SharePoint integration and how it
has helped their company.

Q: What were your processes before using this integration?
A: Before using the SyncEzy integration, our process was mostly
manual and required a lot of back-and-forth checking between Simpro
and SharePoint.

Q: What made you want to change from your previous processes to
the integration with SyncEzy?
A: We wanted to change from our previous manual process because it
was becoming too time-consuming and difficult to manage
consistently as the number of jobs and documents increased.

Q: What were the big wins while you have been using the
integration?
A: The big wins from using the SyncEzy integration have been the
time savings, better consistency, and Reduced manual work between
Simpro and SharePoint.

Q: Lastly, how would you describe the integration and its value
when chatting to a friend?
A: I’d describe it as a handy tool that connects Simpro and
SharePoint, so we don’t have to keep doing everything manually.

In simple terms, I’d say SyncEzy makes Simpro
and SharePoint talk to each other, which makes
our document management much smoother and
less painful.
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